
Security Features  

Deny project access to 
SmartWorks admin 

Intruder alert to warn the 
Project Manager, of any 
non-team member trying 
to login to their project 

Allow access to projects 
through some restricted 
IP addresses 

Can lock a project 
completely 

  

 

SmartTracker 

 

 

SmartTracker is a user-friendly, general purpose tool for tracking and monitoring work flow. 
The items which can be tracked include defects in your products , bugs in your software, 
complaints related to your service,  non-conformance to your quality process and change 
requests for  your processes. As you know already, Change is the only constant thing. Smart 
tracker helps you and your organization to manage changes effectively.  

Features  
• Allows all the entities/processes to be tracked from start to finish 

• A process can be divided in to number of process states 

• Users involved in process flow are notified through e-mails 

• Every process 
can be assigned 
a criticality, 
priority, type, 
functional area 
etc. 

• Users involved in 
a process can 
change the 
status, 
depending on the 
progress towards 
completion 

• Correctness of 
the process can 
be verified by 
dividing the 
process in to 
number of 
verification 
states 

• Configurable e-mail notification 

• Strong and flexible query; Query strings with AND OR NOT operators is possible 

• A built in Project Wizard to create projects for all SmartWorks plugins 

• Easy customization of user interface 

• Flexibility to create global projects makes all users in a company to 
access the project 

• Capability to generate reports in both text and HTML formats 

• Activity planning to close reports in timely manner 

• Process of responding to requests is made faster by auto assign 
solver verifier feature 

• File attachment feature to elaborate a report/problem 

• Exporting data in XML format to facilitate porting the data to any 
other database in future 

• Warning and reminder mails can be sent if the report is not closed in 
time 

• Automatic mails sent to one who reports the problem, helps to know 
the progress towards the problem fix 

• Policies can be set to SmartTracker projects to follow a defined path 
towards process completion 



http://www.smartworks.us/
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